
 

 
 

 



 
 

 
 

  



 
 

 
 

 



 
 

 
 

Mission statement 

Vision 
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• 

1. Hand Hygiene observational Audit - 100% 

2. IPCT Isolation Precautions Audit - 100% 

3. Commode Spot Check Audit - 100% 

4. IPCT Safe Handling and Disposal of Sharps - 96% 

5. IPCT Environmental Improvement Audit - 92% 
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Experience 
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Effectiveness 
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Safety 
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Hospice UK Benchmarking Project 

 

 

 

 

 

 



 
 

 
 



 
 

 
 

Garden House Hospice Care activity data 

 

 

 

 

 

 



 
 

 
 

 



 
 

 
 

Patient Accidents, Incidents and Near Misses 

 

 

 

 



 
 

 
 



 
 

 
 

  



 
 

 
 

National Audit 

 

 



 
 

 
 

 



 
 

 
 

Advanced Care Planning 

Transdermal Patch Monitoring 



 
 

 
 

 



 
 

 
 

Complaints 

Concerns 



 
 

 
 

Feedback from patients and families on services 
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External statements 
 
 
 
 
 
 
 
 

Healthwatch Hertfordshire values the relationship it has with Garden House Hospice Care 
and supports the quality priorities to improve services for patients outlined in this Quality 
Account. 

  
  

 
Steve Palmer, Chair Healthwatch Hertfordshire, June 2023 

 



 
 

 
 

 



 
 

 
 


