to our
services

We need to raise over £2 million in charitable income every
year in order to run our services. All the care we provide to our
patients and their families is delivered at no cost to them.

The Hospice relies on the support of volunteers to help run
its services.

Commenting about our Services

If you have a suggestion or complaint to make about our
service, please write to our Director of Patient Services at the
address below.
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Welcome

Garden House Hospice Care provides a wide range of
services for patients, their carers and families facing a life
limiting illness.

All this care is delivered free of charge to anyone who needs
us from across North Hertfordshire.

We provide a Day Service, Inpatient Care, Hospice at Home
service and emotional and bereavement support delivered
through our Family Support Service.

Our services include

Inpatient Care

Our 12 bed inpatient unit offers dedicated support and care
to patients with a wide range of symptoms associated with a
life limiting illness.

We can support our patients by providing
symptom control and end of life care.

We offer a high nurse/patient ratio ensuring that patients
are able to get the dedicated support that they might need.
Our nursing team are
also able to provide
patients with
support so that
family and carers
are able to take
a break.

Day Services

Our Day Service provides care to patients from the earliest
stage of diagnosis and throughout their illness.

We offer a range of medical, nursing, therapy and social
support, delivering our services both in our main building
and in various locations throughout the community

we serve.

Our Day Service
is focused on
helping our
patients to
take control
of their
illness, giving
them the
support and
confidence
they need for
the future.

Some of the

services we provide include:
complementary therapy, creative therapies, drop in sessions,
exercise groups, family support, information to support
patients, positive thinking, relaxation techniques, self
management and welfare rights.

We might also be able to provide help with transport to
some of our sessions, through our Volunteer Driver Scheme.
Please call us if you need further information about

this support.

Drop in and see us: If you have a query and want to come
and see one of our team, we offer a drop in service every
Thursday morning between 10am and 1pm.

For support regarding any of our services, please
call 01462 679540 or visit www.ghhospicecare.org.uk

B g ._ Advice Line:
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= , 24 hours each
\ day, 365 days
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Hospice at Home

Our Hospice at Home team care for patients and their carers
who want to receive support at home.

Our specialist team work alongside GPs, Community Nurses,
Macmillan Nurses and other Community Health Services.

We provide practical nursing care to patients at home as well
as emotional and psychological support. We are also able to
look after patients so that families and carers are able to get
a break.

Family Support

Our Family Support team provides emotional and spiritual
support for patients throughout their iliness and for families
and carers facing or coming to terms with a bereavement.

We understand that it can be sometimes helpful
to talk to someone outside of a family
situation and we can offer either
individual, family or group support,
providing a listening ear in a
confidential environment.

We have various options of support
available and can discuss with our
clients or patients about how best
we can help them.



